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The Institute of Strategic and International
Studies (ISIS), Malaysia’s premier think-tank
was established on April 8 1983. As an
autonomous and non-profit organisation, ISIS
is engaged in objective and independent policy
research. It also fosters dialogue and debate
among the public sector, the private sector and
academia.
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To disseminate information on research
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Biography:
Tan Sri Zainal Abidin Sulong

ormer ISIS Chairman, Tan Sri Zainal Abidin

Sulong, who passed away at the age of 77,

had a long and distinguished career
spanning five decades, from 1957 to 1993. He
worked at the highest levels of the government
sector and served as well in the corporate sector.
He was appointed Chairman of ISIS in July 1990,
taking over from former Prime Minister, the late
Tun Hussein Onn, and served in that capacity until
February 1997.

Tan Sri Zainal, a Kelantanese, was witness
to many historic Southeast Asian events. When he
was Deputy Secretary-General |, Ministry of
Foreign Affairs, he was involved in efforts towards
promoting regional co-operation and in the
formation of Asean. From 1965 to 1969 he was
Principal Assistant Secretary of the Southeast Asia
Division, primarily in charge of the resolution of
the Indonesian Confrontation. He became Under
Secretary of the Division in 1969. Prior to that,
from 1961 — 1964, as Assistant Secretary in the
Ministry of Foreign Affairs, Tan Sri Zainal was in
charge of the Formation of Malaysia Desk. He
retired as Secretary-General of the Foreign
Ministry in 1988.

In his career in the Malaysian Foreign
Service, he was Malaysia’s Permanent
Representative to the United Nations from 1980
to 1984, and Ambassador to the USSR from 1977
to 1980 while concurrently accredited to Bulgaria,
Finland, and Mongolia. From 1972 to 1977 he was
Ambassador to Indonesia while concurrently
accredited to Papua New Guinea.

While Chairman of ISIS, Tan Sri Zainal was
concurrently, Chairman of the Malaysian Industrial
Development Authority (MIDA), of Perwaja Steel
Sdn Bhd, and of the Datum Board of Trustees. He
was also an Adjunct Professor of Universiti Utara
Malaysia and a Fellow of Intan (The National
Institute of Public Administration of Malaysia).

After his retirement, Tan Sri Zainal was
involved in various charitable organisations and
societies, such as the Cheshire Home.

During the 47th Malaysia Day celebrations
at Kota Kinabalu on Sept 16, 2010, Tan Sri Zainal
was presented with the inaugural Tokoh Malaysia
award in recognition of his long career in the
diplomatic corps.

Calling Tan Sri Zainal a Malaysian Super
Diplomat, a reader of the New Straits Times, in a
letter to the editor,! had this to say of him: Zainal
belonged to a rare breed of Malaysians who could
blend decorum and civility with intellectual
dexterity. Few have earned the distinction in more
than 50 years in public service and ... the corporate
world, and even fewer have helmed more than one
organisation concurrently.

! James Gonzales, a reader of the New Straits Times, in a
letter to the Editor, 13/10/10
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A Diplomat To The End”

theSun, Thursday, June 18, 2009

an Sri Zainal Abidin Sulong in an

interview with theSun reporters Zainon

Ahmad and Karen Arukesamy revealed that he was still a diplomat at heart, although
he had left the Foreign Ministry as its Secretary-General more than two decades ago.
And he agrees with the saying: Diplomats are like old soldiers: they never die but just fade away.

ISIS Focus reproduces the interview here**

In less than three months you will end your long
service with the government, 31 years at the
Foreign Ministry and 21 years as Mida chairman.
Any regrets about becoming a civil servant? You
could have joined the
private sector and earned a
much bigger salary.

| was a civil servant when |
was with Wisma Putra. Now |
am not technically a civil
servant but | am in
government service. But | can
say that | have been in
service to the government for
about 52 years now. | joined
the government service or
became a civil servant about
two months after Merdeka.
In those days the glamour
was being in government
service. | have no regrets at
all and am very happy to
have been given the opportunity to serve the
country.

Having been in government service for almost
the age of the nation and having been more or
less used to the culture, lifestyle and ethos of
the service and where most of your friends are,

* Reproduced with permission from theSun

** Lightly edited for clarity
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aren’t you a little sad that it is finally coming to
an end? Have you assessed yourself? Do you feel
a sense of relief that finally it is all over?

| am not sad at all. In fact
personally, I'm  full  of
satisfaction that | have been
able to contribute for this long.
Some people say it is a form of
slavery because [we are called]
government  servants, and
servants are sometimes treated
like slaves. | do not feel like that
at all. 1 had served with honour
and | am fully satisfied that | did.
Yes, | have assessed myself, the
first time when | was about to
leave Wisma Putra.

| was in two sectors,
one, on foreign affairs, and two,
the policy sector. You can
visualise that in Wisma Putra
you deal mostly with government and foreign
government representatives in the area of
strategies. In the areas of policies and strategies,
actually our feet don’t touch the ground in terms
of high policies and strategies, that is the area
Wisma is good at -- political and security issues.

You have the satisfaction of contributing in the
macro dimension of government requirements
but ... if you are good at cementing a relationship
with another country, the result does not come to
you or your ministry but your country and the




A Diplomat to the End

people. You see the results benefiting areas like
trade, defence and so on. The ministries dealing
with them benefit. You have the satisfaction of
knowing that you contributed.

But here in Mida, | get a different type of
satisfaction. | get satisfaction on the
implementation end and the policy end. | still deal
with the foreign teams — not government
representatives but foreign corporations.
Generally, it’s just what | was used to doing but
only that this time around | deal with
international business agencies.

At Mida, we are a promoting and
implementation agency. We can see the results of
our work coming up literally from the ground. We
can see the factories virtually rising from the
ground and thousands of people being employed
as the result of our work. So it gives us
tremendous satisfaction here.

So you are actually looking forward to retiring?

Yes, at 76 I'm looking forward to relaxing at
home. But having been used to working for such a
long time it also worries me about what to do
next? One of my old friends told me that we
should accept the fact that we are old, nobody is
indispensable. Another friend told me, you are
retiring but your brain must be active, ..., don’t
just twiddle your fingers until your thumb wears
out. He said get together with a bunch of friends
and chat on every subject on earth but just don’t
try to solve anything because then next week you
won’t have anything to talk about (laughs).

During your time in Wisma Putra, as permanent
representative at the UN, as ambassador in
Jakarta and Moscow, and being active in Asean,
especially in dealing with the post-Vietham War
situation, which role were you most happy to

play?

That’s easy. The highlight of my career at the
Foreign Ministry was when | was assigned to be
ambassador in Indonesia after the Confrontation.

Tan Sri Yaacob Latiff, who later became the mayor
of Kuala Lumpur was there before me. | enjoyed
my stay there for the whole five years, from 1972-
1977. Our relationship [as nations] at that time
was like [that of] a couple in a honeymoon stage.

A couple who make up after a quarrel
usually enter into a sort of a honeymoon stage. In
that stage both try to ensure that nothing goes
wrong. | was happy there because | had access to
the Istana and could see President Suharto
anytime | wanted. So | got tremendous
satisfaction because | was able to get on well with
the top fellow in the country. And because of that
we were able to achieve much.

The Indonesian armed forces was the most
powerful institution at that time and Suharto
was ... its head. Many in the armed forces became
my close personal friends. People like Ali Murtopo
and Benny Murdani were two of my closest
friends. It was a very significant moment in the
relations between the two countries and | was
living there. Because | had many friends and was
welcome everywhere | went, my tenure there was
just like living in Malaysia.

But why did the government send an important
person like you to be ambassador in Indonesia?
Professor Chandran Jeshurun in his book
Malaysia: Fifty Years of Diplomacy 1957-2007
described you as an intelligent Wisma Putra
official. Surely they could have sent someone
else?

I've no idea. I'm not sure if | was an important
person but maybe because | was dealing with the
subject — the formation of Malaysia that led to
Confrontation — Prime Minister Tun Abdul Razak
Hussein thought | was the most suitable person to
be there. Tun Razak also knew | had a lot of
friends there. I still have.

You were involved in the formation of Malaysia
with Tun Ghazali Shafie. How significant was
your role?
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A Diplomat to the End

It was not me. It was King Ghaz (Tun Ghazali
Shafie) who played a major role. He was
permanent secretary of the Foreign Ministry then.
But a very powerful official for many reasons. He
was one of the very prime person(s] who really
contributed to the country. He was very close to
Tun Razak, schoolmates | think, and therefore he
had direct access to the top leader of the country.
He was very persuasive and very convincing. At
that time you need(ed) to be like that, especially
when trying to convince the people from Sabah
and Sarawak who had no idea of politics
whatsoever. So Ghaz was the man who convinced
everyone — including us at the Foreign Ministry —
of the viability of Malaysia. Yes, he was powerful.

And he was not even a minister or a
deputy minister, he was just a civil servant.
Without him there, the discussions would have
fallen flat. It would not have happened if you had
sent the deputy minister, it would not have
worked out that well. The deputy minister would
not know what to say. | would say he was not only
the spokesman of the project — who could speak
persuasively to anybody about it — he was also
the brain, the man behind the idea. As you would
say today, he was very hands on. | was fortunate
to serve under him. In fact in looking back | would
say that working with him was a highlight in my
career at the Foreign Ministry.

This idea of Malaysia, was around for some time
even before Merdeka. Our colonial masters, the
British, were toying with the idea even long
before Merdeka. Do you think our leaders were
made use [of] to form Malaysia or was it really
our own initiative to form Malaysia?

I’'m not so sure. As you say the idea of getting
together has been there for some time. Even
during the British time, there were a number of
suggestions but nothing was done. But as to what
made our then prime minister, Tunku Abdul
Rahman ... make the idea public at the Foreign
Correspondents’ Association lunch in Adelphi
Hotel in Singapore, I’'m not sure, because there
was no background paper or anything on it. It
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came suddenly to all of us, even to Wisma Putra.
But probably Ghaz had foreknowledge of the
project ... But many people are wondering who or
what made Tunku think about Malaysia. In my
own assessment, it’s probably Tunku’s
communication and contact with Lee Kuan Yew
that got him thinking in that direction. Lee’s
People’s Action Party (PAP) was strongly
challenged by the Socialist Front, a leftist
organisation.

So my own assessment is that Tunku must
have been also very concerned with what was
happening in Singapore — on how to deal with it.
Lee had high regard and respect for Tunku and he
acknowledged the leadership of Umno. He
probably wanted Tunku to do something to save
Singapore. So my assessment is that while we
came up with project Malaysia for geo-strategic
reasons, we also wanted to make sure that
Singapore was in the right hands, not to go
communist. So [it was] in our interest to form
Malaysia. How else to do it?

It was the height of the Cold War, right? And so
the project became urgent. In fact, in the 1959
Singapore election Lee Kuan Yew used the theme
“battle for merger’ in his campaign.

Anyway there was a big problem in Singapore at
that time. The PAP and the Socialist Front under
Lim Chin Siong were fighting it out. The danger of
Singapore going left was seen as very real. So,
very crudely, you can say that Lee would have
probably told the Tunku ‘you come and help me
arrest all these fellows.” So you can say that in a
way, we helped the PAP to survive, and helped
Singapore not to go left. That’s why some people
say that when Singapore [was] in trouble, it
always looked to us.

| think Singapore also knew that they are linked
to us, almost like a Siamese twin. But there is so
much hostility in the air between us. Of course to
say bad blood is an exaggeration.

| don’t know whether it is really bad
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blood. Many scholars, even journalists asked me,
what is actually going on between you and
Singapore and my answer is | really do not know.
Because as you said, the bad feeling is really in the
air. But | don’t understand why. If you go to the
ground — and | can quote my experience in Mida
and can give figures and statistics to show that our
linkage with Singapore is stronger than ever
before. Of course, they are always in the top five
in terms of investments in Malaysia. In terms of
trade, we still have very strong linkage with them.

Every weekend they invade us by the
thousands, they come all the way to Malacca, not
only to shop but also to buy property. And
hopefully also to make friends.

Malaysia is lucky to have [had] many good
people at the Foreign Ministry in its formative
years till the mid-1990s. People like R. Ramani,
Zain Azrai, Jack de Silva, Razali Ismail, etc. But
that crop of people is coming to an end. The last
of them would probably be retiring. What about
the new crop of officials?

In our time, we had no choice. We had to learn
the hard way to respond to various things. We
were more or less baptised that way, like the
baptism of fire. People nowadays go to
universities, they have PhD’s. They are more
clever than us in a way and the difference is that
they are now asked to be more professional. | do
not know what the word professional means. We
were asked to be good diplomats and in my time
we were more than just diplomats. We were
committed personally in the course of our work.

That is the difference. To put it bluntly,
maybe if you ask me to be professional now, |
would say okay. I'd calculate how much | can and
how much | have to work. See that is the main
difference. [It was] more of personal conviction.
We were in a way politicians as well, we were
politically committed, but as civil servants. We can
work 24 hours without a complaint because we
got the satisfaction.

In those days, as ambassador, you probably had
to also act on your own in decision-making

sometimes. Because of poor tele-
communications. But now with information
technology and communication, | think the
officers have to play a different role.

Yes, a completely different role now. In those days
you were most of the time out of date. There was
a possibility your boss knew more than you. It
made your job more difficult. You are good only
when you are ahead of your boss in terms of
knowledge about the country you are resident
[in]. It mostly happened during Tun Dr Mahathir
Mohamad’s time as prime minister. He taught us
to be proactive. We should act first. Don’t wait for
people to criticise you in an issue; you criticise
first.

He attacked first as a form of defence and
when people counter-attacked he could respond
to them because he was very well-informed.

True, an ambassador in the Internet age
has a different role to play. If he thinks he knows
more about what is happening in the country [in
which] he is the Malaysian ambassador, he may be
wrong. The chances are his boss, the foreign
minister or even the prime minister may know
much more about the country than him. When he
was prime minister, Mahathir certainly knew
much more than many of his ambassadors.
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What were your first few tasks as a civil servant?

After | joined in October 1957, | was sent
immediately to study international relations at the
London School of Economics. After a year there |
was assigned to New York as the Third Secretary
of our permanent mission there which was then
under Tun Dr Ismail Abdul Rahman. It was quite an
experience and good exposure. | was not married
at that time but later on while | was still in New
York | got married by proxy. It became news at
that time because those days only the sultans
married that way.

The akad nikah was in KL and my father
was the proxy. The Pak Imam was not sure if it
(the akad nikah) was genuine or not but it so
happened that when the ceremony was about to
begin | called my wife-to-be and also spoke to the
Pak Imam and that convinced him. | had no money
to come back and she had no money to go there,
so we got married that way. Of course after she
became my wife the government paid for her
passage to New York.

e N N N N

(From left) Dr Noordin Sopiee, Director-General of ISIS Malaysia; Dato’ Alex Lee, Deputy Minister of National Unity
and Social Development; and Tan Sri Zainal Abidin Sulong, Chairman of ISIS Malaysia, looking at the proceedings of the
First National Conference on the Caring Society, December 5, 1990.

ISIS FOCUS - No. 9/2010




Tan Sri Mohamed Jawhar Hassan
Reminisces

SIS Chairman Tan Sri Mohamed Jawhar Hassan, in reminiscing about Tan Sri Zainal Abidin
Sulong, said that he was everything the ideal diplomat should be — seasoned, polished,

suave, gentlemanly

| first met Tan Sri Zainal Abidin Sulong when |
arrived in Jakarta in May 1977 as Counsellor in the
Malaysian Embassy. | had heard much about him
when | was preparing for my assignment while in
Kuala Lumpur, and considered myself fortunate
that | would be serving under him. He was reputed
to be one of the very few Malaysians — among
them Tan Sri Ghazali Shafie (later Tun) and Tan Sri
Ahmad Yusof — who knew Indonesia like the back
of their hands. This was no mean reputation, for
the vast archipelago was very much ‘a riddle
wrapped in a mystery inside an enigma,’ to quote
the phrase Churchill used to describe then Soviet
Union.

Tan Sri Zainal had already been in Jakarta
for five years, and | could never have had a better
role model. He was everything the ideal diplomat
should be - seasoned, polished, suave,
gentlemanly, with impeccable language skills
(English), great command of the host nation’s
language, and above all, exceptional diplomatic
skills and a deep knowledge of Indonesia’s history,
culture and politics. He had a clear understanding
of how critical and strategic Malaysia’s relations
with Indonesia were, especially after konfrontasi
and in a challenging regional environment marked
by the Cold War.

He was held in high regard not only by the
Indonesian elite but also among the diplomatic
corps.

Within a few months of my arrival
however Tan Sri Zainal was posted as Malaysia’s
Permanent Representative to the United Nations.
However, the memory of his personality, skills and
ever present smile, and that of his charming wife
Puan Sri Maznah, remained with me. They made a
wonderful couple.

| was particularly happy therefore when
Prime Minister Dato’ Sri Dr Mahathir Mohamad
(now Tun) appointed Tan Sri Zainal Abidin Sulong
Chairman of ISIS Malaysia in June 1990, after the
demise of Tun Hussein Onn. | had then just joined
ISIS Malaysia as Deputy Director General. He
remained our Chairman until February 1997 when
the late Tan Sri Noordin Sopiee assumed the post.

ISIS benefited much from Tan Sri Zainal’s
expertise and experience during the seven years
he served as Chairman. His distinguished career in
the Foreign Service, culminating as Secretary
General of the Ministry, as well as his concurrent
position as Chairman of the Malaysian Industrial
Development Authority (MIDA) was a great asset
to ISIS Malaysia and its Board of Directors. His
Foreign Ministry background also came in handy
for bridging ISIS and Wisma Putra.

Tan Sri Zainal retained a keen interest in
the Institute after he relinquished his
chairmanship and continued to participate in
many of its activities. As the years passed his frail
health constrained him somewhat, but he made a
valiant effort to attend, and occasionally address,
key functions especially those organised by Wisma
Putra and the Association of Former Malaysian
Ambassadors (AFMA), where | am honoured to be
always welcome as a guest.

The news of his passing away was greeted
with sadness by his friends and former colleagues,
not least in ISIS Malaysia. A painted profile of him
graces a wall of the Institute, and his portrait
hangs alongside those of others who had served
as Chairman of ISIS Malaysia.

Tan Sri Zainal is sadly missed, but deeply
appreciated, and never forgotten.
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Dr Stephen Leong Recollects

r Stephen Leong, former Deputy Director General and currently Visiting Fellow of ISIS
Malaysia and Director, Centre for International Studies, Universiti Tunku Abdul Rahman
(UTAR), recalls Tan Sri Zainal Abidin bin Sulong as a gentleman leader

Malaysia lost one of its beloved sons on Oct 10,
2010. | write as one of numerous people (both from
Malaysia and overseas) who had known the late Tan
Sri Zainal Abidin bin Sulong for some years. As
chairman of ISIS Malaysia, he welcomed me warmly
when | joined the organisation in 1992. Long before
that | had already heard about Tan Sri's
distinguished service in the Ministry of Foreign
Affairs, Malaysia before moving on to become the
Chairman of MIDA and second Chairman of ISIS
Malaysia  (succeeding the late Honourable
Malaysian Prime Minister Tun Hussein Onn bin
Jafaar).

My memory of Tan Sri Zainal is one of a
‘gentleman leader.” He always exuded a ‘calmplex’
that revealed self-confidence and an assuredness

that ‘any problem can be resolved with proper
care and consideration.” His character traits of
humility, friendliness and kindness to fellow
human beings have been inspirational hallmarks
of his character.

Tan Sri Zainal was also endowed with
bountiful energy. | remember when |
accompanied him to the Asia Pacific Forum in
Seoul in 1992, | asked him how he coped with his
frequent travels, as | was aware of his extremely
busy work schedule. He commented then that
perhaps he could only go on for a few more years.
As it has turned out, it was far more than a few
more years. It is indeed my honour and privilege
to have served under his tutelage at ISIS Malaysia.

N N N N
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INTERVIEW

Tan Sri Zainal Abidin -
‘The Quiet One’ Speaks Up*

Zainal Abidin Sulong, spoke at length on his career and revealed many anecdotes of his personal

In an exclusive interview with ISIS FOCUS on Sept 7, 1990 newly appointed Chairman, Tan Sri

life. By Mustafa Mohamed Najimudin and Soo Ewe Jin**

He was born on March 3, 1933, the third child of
his father's third wife. At the height of
Konfrontasi, he was the third member of Wisma
Putra's 'counter-confrontation trio' three top
civil servants who accompanied 'King
Ghaz' (former Foreign Minister Tan Sri Ghazali
Shafie who was then the Ministry's Permanent
Secretary) to every peace-making meeting with
the Indonesians.

THE CHAIRMAN SPEAKS: YBhg Tan Sri Zainal Abidin in a jovial mood as he fields questions posed by

the writers

The number three has a way of cropping
up in Tan Sri Zainal Abidin Sulong's life. After
retiring from the Civil Service in 1988 as the No 1
Bureaucrat at Wisma Putra, Tan Sri Zainal Abidin

* Reproduced from ISIS Focus No 67, October 1990
** Former ISIS Staff

was promptly appointed Chairman of the
Malaysian Industrial Development Authority. He
became Chairman of Perwaja Steel in March 1989.

On July 3 this year, he notched up his third
major post-retirement chairmanship, when he was
appointed Chairman of ISIS Malaysia, taking over
from the late Tun Hussein Onn who passed away
on May 29.

Tan Sri
Zainal Abidin began
his career in the

fledgling  Malayan
Civil  Service in
October 1957, the
year of
independence, a
period he

remembers as being
full of hope and
excitement.

I had just
graduated from
Universiti  Malaya
with an honours
degree in Malay
Studies,' he tells ISIS
FOCUS in an exclusive interview.

'I had the choice between becoming an
academician or joining the Malayan Civil Service.
In the end, | decided | was just not the academic
type. So | opted to join the Foreign Service and see
the world."'
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‘The Quiet One’ Speaks Up

'Family quarrel'

Academia's loss proved to be the Civil Service's
gain. In his three decades of service, Tan Sri Zainal
Abidin has not only fulfilled his dream of seeing
the world, but also played a crucial role in many
important chapters of the nation's history.

But it is a role shrouded in typical Civil
Service secrecy, details of which are etched only
in his memory and the many files of his
department at Wisma Putra.

Reminded of a newspaper report in 1966
which referred to him as 'The Quiet One', Tan Sri
Zainal Abidin looks amused. 'l don't remember
that label,' he says. 'But it was the height of
Konfrontasi then and there were the three of us.
Ahmad Nordin was more on the public relations
side, so he had to talk. Jack [deSilva] and | dealt
mainly with policy, so there was no cause for us
to talk. But Jack talked anyway. He and Ahmad
Nordin monopolised the show... there was no
need for me to talk because they were talking all
the time!'

On Konfrontasi itself, Tan Sri Zainal Abidin
likens it to a family quarrel. 'lt was unnatural ...
you have to realise that we are from the same
rumpun, the same family, so to speak. It's not
natural to be at loggerheads this way. Therefore
such quarrels should be quickly patched up. In the
long run, the interests of Malaysia and Indonesia
depended on our ability to see our future
together. Many people believed in that. ‘So
although officially we were in Konfrontasi, but on
the quiet, there were lots of movements. All of us
have relatives in each other's country. So there
were informal networks and groups working for
an end to Konfrontasi.”

When it was over, there was a kind of
honeymoon. If you start a quarrel with your wife,
the loveliest part is the making up and a few days
after that. Having been so involved in the whole
process, it was pertinent that the flrst
ambassadorial posting for Tan Sri Zainal Abidin
was to Jakarta.
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It was an enjoyable and useful
experience,' he relates. 'l was there for five years.
| came to know Indonesia better, to understand
its people, its politics. And because the posting
was so soon after Konfrontasi, there were many
challenges. It was a time to normalise the
relationship, to build up ..."

Anecdotes such as this constantly
cropped up that Friday afternoon in the
chairman's office at ISIS when Tan Sri Zainal
Abidin flnally found time to talk to us. His
reflections helped to fill in some gaps in the story
of his life, which according to our research, was
not only interesting but had all the trappings of a
'bestseller' waiting to be written.

Consider the subject of his marriage. Then
Third Secretary at the Malaysian diplomatic
mission in New York, Tan Sri Zainal Abidin
appointed his father to stand in as his proxy at the
ceremony conducted in Kuala Lumpur on October
15, 1959.

Asked why he opted for such an
arrangement, Tan Sri Zainal Abidin replied: 'l had
just been posted halfway round the world. We
wanted to get married. Either | came back and
married her or she had to go there to marry me.
Both arrangements (would have) cost lots of
money, and | was only Third Secretary. Travelling
in those days was also not easy. You took days to
travel from KL to New York. *

'It was too complicated so | appointed my
father to stand in. He was really worried, that he
might say the wrong things during the ceremony.
Even the kadi was worried but just when the
ceremony was about to start, my call from New
York came through to reassure him that | had
sanctioned the whole thing.

'We had a small party in New York too.
The bonus was that my wife could now fly and
join me and the government had to pay for her.
It's as simple as that.’




‘The Quiet One’ Speaks Up

Moscow to New York

Tan Sri Zainal Abidin laughs. Despite being
described as aloof, he came across as a warm
person during the one-and-a-half hour interview.
In between sipping his iced nescafe and doodling
on a writing pad, Tan Sri Zainal Abidin spoke
extensively on his job and the postings abroad
that have earned him vyet another label -
'Diplomat Extraordinaire'.

From Jakarta, Tan Sri Zainal Abidin was
posted to the Soviet Union. There from 1977 to
1980, he remembers the posting as one that
forced him to experience a different life
altogether.

‘Well, in Malaysian terms, communists
were equivalent to terrorists, so there | was about
to be posted to a communist-terrorist country. It
was an experience to have to live under a socialist
system. You have to get yourself adjusted, not
only to the weather, but to the system. We were
given three months to get used to the tempo of
an organised, centrally-controlled country. On the
whole, after nearly three years, one got used to it
somewhat.’

From Moscow, Tan Sri Zainal Abidin
returned to New York but this time in the very
powerful position of Permanent Representative
to the United Nations.

Perhaps it was Wisma Putra's sense of
mischief that sent him scurrying from the heart of
socialism to the heart of capitalism.

Tan Sri Zainal Abidin laughs. 'The Russians
kept on telling us about the evils of capitalism,
the exploitation of man by man, the waste in
capitalist society, and that profit is a dirty word. *

‘Now New York was the direct opposite of
Moscow. The Americans say how beautiful Fifth
Avenue is the manifestation of wealth, shop
windows and all that. To the Russians, that was a
kind of waste. If the economy is efficient, things
should not be put on display like that.’

On the United Nations, Tan Sri Zainal
Abidin says: 'The UN itself is again a good
experience. The UN is a world unto itself.
Resolutions, statements, words, become very
important. You quarrel for hours over a comma or
a full stop, things like that. To be able to get a
resolution adopted is the height of one's
achievement, even if the resolution is forgotten
the next few days.’

Tan Sri Zainal Abidin believes that the UN
is currently functioning closer to its ideals as
outlined in the Charter. When he was Permanent
Representative, the Cold War was still in force
and it was difficult to imagine the kind of
cooperation among the Big Powers at the Security
Council level.

Only on one given subject which we were
dealing with, somehow the Russians and the
Americans worked together, and that was on the
Antarctica. The issue went right across all that
rivalry, the ideology.

And how has all this jet-setting affected
his family life? 'Well, the children travelled with
me when they were small. It was easier because
they are all boys so they are fairly independent.
But once they reached secondary school level, we
let them stay at home, to get culturalised, so to
say, otherwise they will be like foreigners.’

‘It's funny but it seems none of them
wants to follow in my footsteps,' Tan Sri Zainal
Abidin smiles as he reels off the list of jobs his
sons are holding now - two are engineers and two
are bankers while the fifth one is studying in the
United States.

Asked if he was disappointed, Tan Sri
Zainal Abidin shrugs his shoulders. 'Not really.
They should decide for themselves. But in my
inner, inner heart, | wished they would consider
joining the civil service. Maybe the fifth one, who
is studying at Boston University. But he is taking
up economics or business subjects ...’
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‘The Quiet One’ Speaks Up

Down-to-earth

His voice trails off. 'I'm afraid joining the
government is not on the priority scale of young
people. The money is not there. All young people
want to make money fast. In the private sector,
the pay is better, opportunities better ...’

On what motivated him to join the Civil
Service, Tan Sri Zainal Abidin says: 'Actually in
those days, growing up in Kota Bahru, everyone's
son wanted to be a district officer, a
schoolteacher, a lawyer or a doctor. We had no
knowledge of what else was available in those
days. After university, the first priority was to join
the government. It was priority one for almost all
Malays, apart from the fact we were all on
scholarship.’

While there is much to be written about
Tan Sri's past, there is also much to be said about
his present positions and his future hopes.

On MIDA, for example, Tan Sri Zainal
Abidin says the job has been both interesting and
educational.

'| regard it as complementing my previous
job. When | was in the Foreign Office, | dealt
mainly at the level of policy. But at MIDA,
although we also deal with policy, the job is more
down to earth and deals with concrete projects.
So in a way, that gives me exposure to the other
side of the coin. It's a good complement. *

'Dealing with business people who have
specific problems and specific projects is a
challenge. You have to help them to resolve them
vis-a-vis government policies or government red
tape. | think my previous post [as Secretary-
General] did carry a certain amount of weight and
influence over interdepartmental, inter-ministry
matters.’

‘I could pick up the phone and talk to the
various secretaries-general without any difficulty,
and they always cooperated. That made my job
easier.’
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'And the most obvious aspect is to be able
to see the result of your work emerging a few
months later ... in terms of buildings coming up
and hundreds or thousands of jobs created. To
know that you have contributed somehow is
really a satisfying experience.'

On Perwaja, which is emerging stronger
these days after the many initial problems, Tan Sri
Zainal Abidin says his post is non-executive but he
keeps himself up-to-date through on-site visits to
Kemaman.

| consider it a very big privilege to be appointed
Chairman. ISIS has established a name for itself at home
and abroad. To be involved in this way is a challenge

'l get to know a lot from [chief executive
Tan Sri] Eric Chia," he says. 'He is quite an
interesting fellow in the sense that he is a man
who rose from the bottom. He is one of the
pioneers in this country who managed to reach
the top. He has his own style. You can learn from
how he organizes his factories and production
units. Very successful. It's a good exposure for

me.

On his latest appointment, Tan Sri Zainal
Abidin says coming to ISIS is like a continuation of
Wisma Putra days.




‘The Quiet One’ Speaks Up

'I consider it a very big privilege to be
appointed Chairman. ISIS has established a name
for itself at home and abroad. To be involved in
this way is a challenge."'

Tan Sri Zainal Abidin remembers that
when he was in Wisma Putra, there were cynics
who felt wary over ISIS and warned him that 'if
we are not careful, foreign policy will be run from
ISIS.

I don't believe in that. Whatever ISIS
does is really input into the development of
policy. All fresh ideas and thinking on any given
policy should be welcomed by everybody, most of
all by Wisma Putra.’

Stretching the argument further, Tan Sri
Zainal Abidin says the Civil Service should get
used to the fact that inputs and ideas can come
from every direction.

'As the implementors, they are the
executives and they probably should come in
themselves with much better inputs, on the basis
of their own experience on the ground. The
policies have to be implemented by them
anyway.’

'Views might be different on any given
issue but we must accept the fact that the
political masters have the prerogative of deciding
which is which. Once the decision is made, they
have to implement.'

The official records will show that Tan Sri
Zainal Abidin Sulong, Secretary-General of the
Foreign Ministry, went on leave on February 4,
1988 prior to retirement on March 3, 1988.

'‘But | still maintain the same daily routine
as before,' he says. 'Except | say now that since |
have retired, | should go to office half an hour
late. So instead of turning up at eight o' clock, |
turn up at 8.30, just to prove the point that | have
retired.'

Or has he? As this article shows, Tan Sri
Zainal Abidin still leads a fairly active life. In
between reading a Frederick Forsyth novel and
the occasional round of golf, he remains true to
his calling - to serve the nation first, always, and
every time.
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The Chairman Speaks™

nJuly 3, 1993, Tan Sri Zainal Abidin Sulong chalked up his third year as Chairman of ISIS
Malaysia. In this interview with Ridzwan Othman and Dorothy Teoh, ** he speaks about
what ISIS means to him, and about the challenges facing the institute

Y
T

To get to the office of Tan Sri Zainal Abidin Sulong
at the Malaysian Industrial Development
Authority, one walks down a long and narrow
corridor, bordered on both sides by rooms filled
with people busy at work.

A similar route might take one to the core
of Tan Sri Zainal Abidin, Chairman of both ISIS
Malaysia and MIDA. He has in the past been
referred to as 'The Quiet One', but as we
discovered, Tan Sri Zainal Abidin can, on occasion,
be persuaded to open quite a few doors leading
to rooms which contain interesting memories and
ideas busy at work.

* Reproduced from ISIS Focus No. 100, July 1993

** Former ISIS Staff
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Tan Sri Zainal Abidin's association with
ISIS began years before he became Chairman of
the Institute. As Secretary-General of the Foreign
Ministry from 1984-88, he sat on the Board of
ISIS. When he retired in 1988, he and Tan Sri
Rozhan Kuntom (former Public Services Director-
General) were the first two to be appointed ISIS
Distinguished Fellows.

The man who subsequently assumed
chairmanship of ISIS in 1990 was therefore no
outsider. Someone more of a stranger to the
workings of the think-tank might have hesitated
on being offered the challenging post of ISIS
Chairman, but for Tan Sri Zainal Abidin, the
decision to accept did not involve much hard
thinking.

‘The only problem | was worried about
was time, whether | would be able to devote
enough time because | have MIDA also,' he added.

Tan Sri Zainal Abidin saw his new job at
ISIS as a natural continuation of his previous one
at the Foreign Ministry. If previously at Wisma
Putra he was required to deal mainly with policy
issues from a macro perspective, his assignment
at ISIS now exposes him not only to macro- but
micro-level issues as well, such as specific projects
and proposals at the ground level.

‘I regard my appointment in ISIS as a flow
from my previous career; it's a complement. So
ISIS fits in very naturally.’

Since he took over as Chairman, ISIS has
grown, with the addition of the Centre for Japan
Studies and the Centre for Environmental Studies.
And the challenge, said Tan Sri Zainal Abidin, has
grown as well.




The Chairman Speaks

‘So much is now being put on the
shoulders of ISIS. We are coordinating secretariat
for so many activities, both domestic and
international. We have to be therefore prepared,
for there are increasing expectations. At the same
time | think we should congratulate ourselves in
the sense that we have secured the necessary
confidence in the country to perform our tasks
with excellence. In the past we have responded
well to many challenges and we ought to be able
to do the same in the future.’

And what exactly should ISIS be doing?
Should ISIS maintain a more international,
agenda, or should it pursue more domestic
issues?

‘It should do both. We must strategise
ourselves domestically as well as internationally -
and both are interlinked. In fact, it's not possible
now to say that domestic issues can stand by
themselves without international implications.’

'However, we have to set our priorities
right,' he said, on whether ISIS might be in danger
of losing its focus.

Indeed, the 'International' programme in
ISIS notwithstanding, Tan Sri Zainal Abidin is
particularly proud of the work done on domestic
socioeconomic issues, which he refers to as both
'extensive' and ‘intensive’.

But it is one thing to talk about what ISIS
should do, and another thing to talk about what
ISIS can do. Tan Sri Zainal Abidin acknowledges
that ISIS currently faces certain limitations - that
of finance and manpower.

‘Obviously the endowment [from the
Government] is not enough. As we draw up
programmes, we need inputs from whatever
sources are available -- | think we need to do a lot
more work for the private sector, not only our
own private sector but maybe also
internationally, that is, those who may want to

use our services as a consultant, or want us to
undertake research.’

'For example, the Centre for Japan Studies
is supported by Keidanren. That kind of
programme, supported by various bodies, will
help to keep us going,' he said.

Asked if this might not lead ISIS off the
original track of being a think-tank for the nation,
and into the realm of catering to narrower
interests, Tan Sri Zainal Abidin said that although
funds obtained in this manner might relate to
certain specific studies that obviously bear
significance for the party providing the funds, 'the
result of the studies is the outcome of our own
independent thinking and research. We are
independent and our reputation must be based
on our ability to establish our credibility as a very
impartial and independent institute or think-tank’.

He believes that there are people who are
prepared to pay or give donations to ISIS for
research work. But the problem is that donations
to ISIS do not qualify for tax exemption.

'This has been an outstanding issue for so
long. At every board meeting we debate this issue
and we have not been able to see a solution yet,’
he said, referring to it as a 'technical point that
needs to be straightened out' with the
Government.

Despite this constraint, ISIS boasts a 10-
year history that is hardly lacking when one talks
of rooms and corridors in a metaphorical sense. It
seems to be rooms and corridors of the more
tangible sort that have posed the biggest
problems lately.

Although Tan Sri Zainal Abidin is quick to
point out that a think-tank should be thinking of
ideas, and not buildings, he concedes that ISIS
certainly ought to have been able to offer its staff
a better environment to work in. He has a novel
solution. But not all support it, he added.
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The Chairman Speaks

'We are supposed to establish the Tun
Hussein Onn Centre for National Unity Studies. So
| suggested that rather than remembering
ex-Prime Ministers by building museums, one
should remember Tun Hussein with something
alive, such as the dynamic institution of ISIS -- of
which Tun Hussein was the first Chairman.’

'We have the funds for the programmes,
but not for the building. If the idea is accepted,
then we should go to the government for the
funds for the building,' he said. On manpower, he
is concerned about two things. 'First and
foremost, we have to get the right staff, who're
not only qualified but interested in doing the kind
of jobs we do.’

‘Crucial is probably job satisfaction.
Second, we must pay them enough, otherwise
they won't come. | think by government
standards, we pay more, much more, we're even
able to attract officers from the government. But
there must be a cut-off point - we certainly
cannot afford to compete with the private sector,'
he said.
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Nor can ISIS expect people to remain with
it forever, said Tan Sri Zainal Abidin. 'In fact, at
certain moments, if an officer is very good, he or
she will be “pinched.” ‘That | think should be
looked at as a natural process.'

The same process takes place at MIDA, he
said. The spirit of independence at ISIS has always
been important to Tan Sri Zainal Abidin. When
asked to take over as Chairman of ISIS, he
welcomed the opportunity and the challenge,
because 'being associated with ISIS means that |
have an opportunity to be at the front end of a
think-tank for ideas and policies, and to keep
abreast of current events'. But the one aspect of
ISIS that Tan Sri Zainal Abidin has found
particularly appealing is the fact that at ISIS, one
can speak one's mind in a personal capacity.

'ISIS is the best place to say what you like.
So whenever | think | cannot say it here (at MIDA)
because of government constraints, | can always
switch ... and say "Well, I'm speaking as ISIS
Chairman."

Perfect! So much for the reference 'The Quiet

’

One’.




Towards An Informed Family Policy”

n his opening remarks at the Second National Conference on the Caring Society, 27-28

February 1992, ISIS Chairman Tan Sri Zainal Abidin Sulong spoke on the need for policies on

the family to be based more on objective data and research and less on emotions and
nostalgia. ISIS FOCUS reproduces his speech for the record

All of us here are familiar with the 'Caring Society'.
We are gathered here today in support of this
very notion of 'caring' — to define the kind of
society that we want, and to reexamine and
recommend the ways in which we can help create
such a society.

The Caring Society Programme was
established at ISIS to address our Prime Minister's
concern that Malaysia must be prepared to deal
with the negative social consequences of
development, as the country becomes more
industrialised and urbanised, so that it will not
become another affluent developed country,
beset by problems such as drug addiction, suicide,
child abuse, crime and

Our concern for the family focuses on two
related questions: one, how are industrialisation
and development transforming family roles and
structures; and two, how will these
transformations of roles and structures affect the
caring functions of the family and especially the
welfare of women and children.

These questions often elicit emotional
responses which have limited usefulness in the
formulation of public policy. We must strive to
obtain more objective data and research if
'strengthening the family' is to become an
important policy goal in our country.

The family is the

violence. We at ISIS have
attempted to develop this
concern into an agenda for
systematic  study and
research.

A very important
part of our work s
therefore to understand
how industrialisation will
affect our society and what
measures might be taken
to ensure that the
institutions of family and
community in particular
will be able to withstand
and respond positively to
the challenges of a society
rapidly exposed to
profound technological, economic and social
changes.

* Reproduced from ISIS Focus No. 85, April 1992

cornerstone of any society.
It is the place where our
values are forged and our
needs, be they biological
needs, emotional or
spiritual, are met. It is the
immediate unit of society
into which we are born, in
which  we grow into
adulthood and where we
spend our old age. It is
where we are cared for and
where we care for others.
Simply put, it is the fount of
caring in any society
although it is too easily
taken for granted.

We must recognise
and accept that the family in modem times is
subject to new stresses and strains. At the same
time, we cannot afford to be nostalgic about the
family of the past: the family in which the women
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Towards an Informed Family Policy

stayed at home and took care of the children, and
in which many generations lived under one roof.
Women are increasingly better educated and
want to leave their homes to work outside. The
development of our country needs their
contributions to nurture new and relevant values.
Rather than keep women at home, we must find
new ways to support their families, their
obligations and responsibilities.

Apart from this, our national plans are
already calling for the family and the community
to increasingly shoulder the burden of caring for
the nation's disabled persons, the elderly and
those who are dependent on others to meet their
basic needs. Yet we have little information on the
capacity to meet those needs. This conference
hopes to bring together available research and
data to show how the family is changing and how
this is affecting social welfare.

Without more research and hard data,
policies for the family are at the risk of being
based on emotions and nostalgia. It is important
to bring the study of the family under closer
scrutiny.

Over the next two days, | hope the
participants will be able to deliberate on the
issues and problems confronting us in the context
of creating a more caring society. | sincerely
believe that your presence and participation
would be an invaluable contribution towards
achieving our current goals and visions of
fostering such a society .

As usual, we wish to acknowledge the
contribution of Friedrich-Ebert-Stiftung (FES). Its
contribution and interest assisted us considerably
in organising this seminar. Thank you.

e N N N N

ON

THE CARING SOCIETY

MERGING ISSUES AND FUTURE DIRECTIONS
DECEMBER 5-6, 1990

FIRST NATIONAL CONFERENCE

KUALA LUMPUR

-

The Opening Session of the First National Conference on the Caring Society, 1990: (From left) Puan Zaharah bte Tun Dr Awang,
formerly of Hospital Universiti; Assoc Prof H M Dahlan, Universiti Kebangsaan Malaysia, Kota Kinabalu; YBhg Tan Sri Zainal Abidin
Sulong; Assoc Prof Chiam Heng Keng, Faculty of Education, Universiti Malaya;, Ms P C Sushama, formerly of Universiti Sains

Malaysia; and Mr Martin Khor, Consumers’ Association of Penang
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Enhancing Malaysia-Japan Economic
Partnership In The Asia Pacific
And The World

his paper was presented by Tan Sri Zainal Abidin Sulong in his capacity as Chairman of
MIDA at the Seventh Malaysia-Japan Colloquium on 20-21 June 1997, at Genting

Highlands, Malaysia

Many papers have been presented and views
expressed in numerous forums and conferences,
on the need for close collaborations and co-
operation and for smart partnership and synergy
among business communities.

We can therefore assume that these
objectives are shared by all concerned and it may
not therefore be necessary for me to reiterate
various arguments already presented and
thoroughly discussed. | would like now take the
opportunity to carry forward this theme of
Malaysia-Japan co-operative endeavours, and
examine how they could be realistically
implemented.

Perhaps it would be useful to ask simply
three specific questions and try to answer them.
First, what are the opportunities available in the
next few years and into the next century. Second,
what would be the challenges, both short term
and long term, confronting us. And third, how can
both Japan and Malaysia together exploit these
opportunities and meet the challenges effectively,
and for mutual benefit.

At the outset, allow me to underline the
fact that all Malaysians, from the Prime Minister
to the ordinary man in the street, can be
described to be in a dynamic and optimistic mode,
borne out of the successes achieved thus far in
the political, economic and social development of
the country as a whole. The unique political
stability prevailing in the country for so many
decades, and which has generated confidence and
cohesion among the multiracial community,

allows for a clear vision of the future to be
enunciated and shared by all; this has led to
detailed socio-economic programmes and plans of
action that have determined every step of the
country's progress into the foreseeable future and
into the next century.

I would also like to emphasise at the
outset another fact: that the dynamics of
Malaysian geopolitics and geoeconomics and our
own experiences until now dictate that we must
be globally-oriented and have to be at the
forefront of global developments, be it political,
economic or social. Malaysians would therefore
have to strive to position themselves at the
forefront of international competitiveness
economically, and to be at the leading edge
technologically, while continuing to ensure an
environment of peace and stability in the country
and in the region as a whole. Within this context,
we see opportunities in abundance which we
would like to pursue ourselves or to share with
our friends.

In Malaysia, economic growth was
accelerating at a steady pace; we are now into the
7th Malaysia Plan that is in effect until year 2000,
and the 2nd Industrial Master Plan from 1996 to
2005. The economy has reached the crossroads so
to speak, and has to move along the value-added
chain towards higher value-added activities; it
also has to shift the whole value chain to a higher
level through productivity-driven growth. How do
we achieve these objectives within the specified
period?
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Enhancing Malaysia-Japan Economic Partnership

Obviously, we cannot do it alone. We will
continue to require the inputs of our Japanese
and other friends. We would like them to
continue to contribute vertically and horizontally
to the development of our upstream activities
such as R&D product design and material
technology, as well our downstream activities and
services such as procurement, distribution and
marketing.

At the same time, we would like to urge
those Japanese companies that are already here
and those that are coming, to embark on higher
technology utilisation through automation and
robotisation, and to increase their Total Factor
Productivity (TFP). Japanese companies can take
full advantage of the enormous higher valued-
added opportunities made available as Malaysia
moves into the new momentum of growth.

Another important feature of future
industrial growth is the urgent need to deepen
and diversify the manufacturing sub-sectors and
related services or supporting industries, and to
enhance greater linkages among them. The new
industrial development approaches will be
cluster-based, and the Government has already
identified more than 20 such clusters to be
promoted.

Again, | believe the role of Japanese
industries will be great as we move into the global
market and enhance our competitiveness. | would
also like to highlight another feature of crucial
importance i.e. Human Resource Development --
the ability to generate, advance and renew skills
to fulfill the demands of specific sectors, sub
sectors or clusters. HE Ambassador Issei Nomura,
in his lecture at the University of Malaya on Oct
11, 1996 did dwell on this issue at some length
while speaking on the role of both the private and
government sectors. | would recommend his
speech for your deliberation.

| would like to reinforce the Ambassador's
constructive suggestions by underlining the fact
that the responsibility for ensuring the availability
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of the right skills with the right technology lies not
with the government alone. The private sector
and industries have a crucial role too. | would like
to urge all companies in Malaysia, both foreign
and local, to deepen and reinvigorate their
respective programmes in this regard. It should
also be noted that the Malaysian Government is
embarking on a very aggressive education
strategy  utilising the latest information
technology in making this country the centre of
excellence in the region, particularly in the field of
technological and engineering education.

The private sector is spearheading this
move. There is however a glaring omission or gap.
While Japan is the biggest investor and the main
driving force of Malaysia's industrial growth, we
hear of no educational joint ventures with centres
of educational excellence from Japan. | believe
this gap must be filled.

While Malaysia is essentially a
capital and technology importing

country, the small size of its
market demands that its
businessmen also venture abroad

Malaysia is now at the cross-roads in
other ways as well. While Malaysia is essentially a
capital and technology importing country, the
small size of its market demands that its
businessmen also venture abroad; the country is
now rapidly investing abroad in what is described
as reverse investment and thus becoming in some
measure, a capital exporting country as well.
Malaysian outward investment is estimated to
have totalled RM23.49 billion from 1992-1996.
Malaysian investment overseas in 1996 alone
amounted to RM6.6 billion compared to RM1.3
billion in 1992. Such investments have been
concentrated in Singapore, USA, United Kingdom
and Hong Kong, representing about 57 per cent of
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Malaysia's outward investment in 1996. Malaysian
investments in developing countries are also
growing rapidly.

In 1996, investments in other Asean
countries accounted for RM879.9 million or 13.3
per cent of gross Malaysian investments overseas.
All these are part and parcel of our export-
oriented strategy, and the need to be global and
competitive internationally. In this regard, | would
like to invite the attention of our Japanese
colleagues to various plans that are being put in
place in the Asean region itself.

The Asean Free Trade Area (AFTA) will
liberalise the flow of goods within Asean, and
investors will be able to enjoy access into a
market of well over 420 million people in barely
six years from now, i.e. by 2003. To complement
AFTA, Asean officials are working on liberalisation
of the services sector and are also in the process
of drafting a Framework Agreement on the Asean
Investment Area (AlA). The AIA is aimed at
creating a competitive investment region by the
year 2010, enhancing the flow of FDI into Asean
and further stimulating intra-Asean investments.
It is envisaged that AIA will be implemented under
three programmes -- the facilitation and co-
operation programme, promotion and awareness
programme, and liberalisation programme.

It is expected to address a whole range of
issues including consultation, cooperation and co-
ordination of policies, harmonisation of rules and
regulations and administrative procedures,
removal of impediments to investments,
predictability and transparency of laws and rules,
joint promotion programmes, human resources
development, etc. As we are aware, Asean
countries are already promoting cross-border co-
operation in the growth areas or growth triangles,
which are actually the beginnings of a larger
regional economic co-operative framework within
AlA.

The message to Malaysia with regard to
these rapid intra-regional developments is quite

clear -- that Malaysian companies, both local and
foreign, must be in a position to compete
effectively in the forthcoming integrated regional
market -- that the Malaysia-Japanese partnership
in Asean must begin now, and cannot wait until
2010, since it is important for the groundwork to
be laid now in order to be assured of success in
the future. The entry of Cambodia, Laos and
Myanmar (CLM) into Asean by July this year would
certainly open up a wider spectrum of investment
opportunities in an enlarged Asean 10.

Apart from playing a complementary and
catalytic role from a more advanced industrial
base, we may see other investment opportunities
such as in infrastructure projects, hotels and
tourism, services, as well as agriculture and
mining sectors. A number of Malaysian companies
have already established investment projects in
CLM countries. They have strengthened business
linkages with domestic firms in these countries or
have secured major contracts or resources. These
Malaysian companies could provide vital contacts
to Japanese investors seeking joint venture
partners in these countries. There can even be
tripartite arrangements between investors from
Malaysia, Japan and the host countries.

As we are aware, Asean
countries are already promoting
cross-border co-operation in the

growth areas or growth triangles,

which are actually the beginnings
of a larger regional economic co-
operative framework within AlIA

Japanese companies investing in most
Asean countries are also in the best position to
take advantage of the various region-wide
industrial co-operation schemes Asean has
introduced, such as the Asean Brand-to-Brand
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Complementation (BBC) Scheme for the
Automotive Industry. Indeed they are in a position
to spearhead Asean efforts towards regional
industrial  integration. In  fact, Japanese
automotive assemblers have already entered into
business arrangements with Malaysian and other
Asean companies in the production of automotive
parts and components for the export market.

| also believe the new Asean Industrial Co-
Operation Scheme (AICO), which is not limited to
the automotive sector, will be an ideal mechanism
to foster a wider Malaysia-Japanese industrial
partnership. The objective of the AICO scheme,
which was introduced at the end of last year, is to
promote joint manufacturing of products by
Asean-based companies, through resource
sharing, industrial complementation and other
industrial co-operation activities. AICO should be
attractive to Japanese multinational corporations
(MNCs) based in Asean since most of them have
already established wide marketing and
distribution networks in the region and can
therefore take advantage of the region-wide
scheme.

We believe this scheme will also enhance
industrial linkages between Japanese MNCs and
domestic small and medium scale industries
(SMI), particularly the ancillary and supporting
sector in the electrical and electronics industry,
and the automotive and automotive component
sector which form an important strategic
objective of the Malaysian Government in its
industrial linkages and vendor development
programme.

In the larger context, Malaysian-Japanese
collaborations could be conceived in the APEC
framework or even in the ASEM programme of co-
operation. However, from the Malaysian
perspective, the future in this regard could
perhaps be best seen in the dimension which |
have touched on earlier i.e. Malaysian reverse
investment initiatives, as part of our South-South
Co-operation Programme. The South-South
programme is being actively championed by the
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Prime Minister of Malaysia himself. As a result,
Malaysian businessmen have undertaken many
projects, big and small, in countries such as South
Africa, Namibia, Argentina, Papua New Guinea,
China, Mauritius, Madagascar, Bosnia, etc. These
vast investment opportunities were opened to
Malaysians following the establishment of closer
relations with these countries, coupled with the
increasing liberalisation of their economies.

With the increasing experience and
confidence gained, Malaysian companies investing
abroad are already taking an aggressive approach.
One such approach is to forge strategic alliances
with other countries to maximise the potential of
their ventures. | believe joint-collaboration
between Malaysian and Japanese businessmen in
such ventures will be mutually beneficial.
Japanese investors can complement their
Malaysian partners by providing the necessary
management, know-how, technical expertise and
skills needed to successfully implement their joint
investments.

As we all know, Japan has always been a
major source of FDI in the Asia-Pacific region, and
in Asean. However, it is observed that Japanese
investments in Africa, and Central and Eastern
Europe (CEE), are a complete contrast. According
to the 1996 World Investment Report, Africa and
Central and Eastern Europe accounted for only 0.2
per cent of Japan's FDI stock world-wide as of
March 1996, and 0.1 per cent and 0.3 per cent
respectively of Japan total FDI outflows during the
period 1990 -1994. This figure is well below that
of other major investing countries such as France,
UK, and USA. In the same manner, the pattern of
Japanese exports to Africa and CEE parallels their
outward FDI pattern.

Apart from the small size of their
populations, the low purchasing power, and the
fact that the cost-productivity factor may be more
attractive elsewhere (e.g. in Asia), a number of
more specific factors have been identified to
account for the exceptionally small FDI flow from
Japan into Africa and CEE. These include the small
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Japanese support services network, characterised
by the small representation of Japanese trading
companies (sogo shosha) and Japanese banking
affiliates, which have played a vital role in
initiating and organising Japanese FDI abroad.
Another factor is weak trade relations between
Japan and Africa/CEE, wherein Africa accounted
for an average of only 1.2 per cent and CEE only
0.7 per cent of Japanese exports during the period
1990 to 1994. Weak linkages between official
development assistance and FDI have also been
cited as a factor for the small Japanese FDI into
these regions.

Weak linkages between
official development assistance
and FDI have also been cited as a

factor for the small Japanese FDI
into these regions

There is also what is described as Japan's
‘psychological distance’ from Africa/CEE because
of unfamiliarity with these markets. While some
of these factors are clearly ‘barriers’ to
investments, | would like to suggest that the so-
called “psychological distance’ between Japan and
Africa/CEE countries could be overcome through
business  collaborations between Japanese
investors, and investors from countries such as
Malaysia, which have established strong political
linkages with these African and CEE countries.

I would like to suggest further that
Malaysian and Japanese investors can establish
business networks in the Muslim world as well.
This is in view of Malaysia's strong ties with
Islamic countries; there exists tremendous scope
to further enhance co-operation between
Malaysia and other Muslim nations. For example,
Prime Minister Mahathir has just attended the
D-8 inaugural Summit Conference in Turkey,
followed by an official visit to Lebanon. Japanese

investors should explore joint-collaboration
opportunities with Malaysian businessmen to tap
the vast market potentials in these Islamic
countries by capitalising on the experiences of
Malaysian-established businesses which are based
on Islamic concepts and principles, and which
have proven to be successful and practicable in
this country. We have successfully implemented
Islamic banking, insurance and other Islamic
financial products as well as other business
activities based on practical Islamic principles, to
complement existing secular systems. The scope
for expanding such activities is enormous.

As part of our efforts to promote strategic
alliances in third countries, Malaysia has signed a
Memorandum of Understanding (MOU) with
Singapore to establish a Malaysia-Singapore Third
Country Investment Feasibility Fund. The
objective of the Fund is to encourage the private
sectors of Malaysia and Singapore, particularly
SMEs, to jointly explore business opportunities in
Asean and in other third countries. The fund is to
be used for seeking new investment opportunities
abroad or for conducting studies pertaining to the
viability of specific projects. The Fund is being
administered by MIDA and the Economic
Development Board (EDB) of Singapore. | am sure
similar arrangements could be made between
Japan and Malaysia.

| would like to conclude by emphasising
that multi-racial/multi-religion/multi-lingual
Malaysia is a huge asset by itself, especially in
promoting business throughout Asia. Also,
Malaysia is still a developing country, and as such
the development of Malaysia's economy is still
very much FDI-driven. Hence Malaysia will
continue to require Japanese investments and
assistance to achieve its developmental
objectives, such as productivity enhancement,
industrial linkages, technological development
and upgrading of skills. We welcome the
collaboration between Malaysians and the
Japanese in these areas and in other areas of
investment.
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| believe the Japanese presence in
Malaysia through these investments can lead to
increased interaction between Malaysians and
Japanese businessmen, and that it will increase
their mutual confidence and trust, leading to the
cementing of ties between them. This would then
help pave the way for them to venture beyond the
shores of Malaysia in search of opportunities for
joint investments and mutual benefits.

| have tried to cover what | see as the
opportunities available and some of the various
measures that could be undertaken to strengthen
Malaysia/Japan partnership for mutual benefits.
Basically, within the shrinking global environment
and rapidly changing technology, both Japan and
Malaysia need a paradigm shift. Our two countries
require a deeper understanding of each other's
views, a common perception of the future, and
our respective roles in the years ahead.

As Prime Minister Ryutaro Hashimoto said
in Singapore on Jan 14, 1997, our region of
Southeast Asia and the entire Asia Pacific is now
embarking on a new era. He said "...the world
economy has become more integrated than ever
before, with capital, labour and technology freely
moving beyond national borders, stimulated by
advanced information technologies and economic
liberalisation.’

Prime Minister Mahathir has often said, in
the same vein, that we must embark on a “prosper
thy neighbour approach’ and therefore together
we will all prosper. We must be convinced that
both the Malaysian and Japanese Governments
and their respective business communities can
provide the necessary mechanisms or networks,
as well as the synergy to move forward with
greater momentum and efficiency into the next
century.
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...the so-called "psychological

distance’ between Japan and

Africa/CEE countries could be
overcome through business

collaborations between Japanese
investors, and investors from
countries such as Malaysia, which
have established strong political
linkages with these ... countries
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